
Part 1 – Your First Login
• Update your Password
• Provide your Challenge Answers
• Enroll your Mobile Phone using Text or Voice Message
• Choose your Cell Phone Message Options

Part 2 - Manage your User Account
• Forgotten Password
• Forgotten Username
• Change (Reset) your Password
• Manage your Security Questions and Phone Numbers

Welcome to the Contra Costa Community College District and InSite

These instructions will demonstrate how to log into InSite and how to manage your user account.



Click either the InSite button or 
InSite logo to Login

Click Login to continue

Part 1 – Your First Login

You’ll be prompted to enter your 
Username and Password



1) Confirm your username.
2) Enter a new Password.
3) Continue to the next step.

Update your Password Password Complexity Rules
• Must be at least 8 characters long
• Must have at least 1 lowercase character
• Must have at least 1 uppercase character
• Must have at least 1 numeric character



1) Confirm your username and password.
2) Answer 3 of the 10 security questions.
3) Continue to the next step.

Provide Your Challenge Answers



1) Enter your mobile phone number and service provider.
2) Receive a text or voice message containing a one-time-password.
3) Enter your one-time-password.
4) Continue to InSite.  

Enroll Your Mobile Phone



1) Choose which types of information you would like to receive as text messages.
2) Click Submit to continue to the next step.

Choose your Cell Phone Message Options



After completing these three steps, 
you will be taken to InSite.

Your security questions and phone 
enrollment are complete.



Forgotten Password

If you’ve forgotten your password, click the Forgot Password link on the login screen.

Part 2 – Manage Your User Account

Password Complexity Rules
• Must be at least 8 characters long
• Must have at least 1 lowercase character
• Must have at least 1 uppercase character
• Must have at least 1 numeric character



1) After confirming your username, choose to reset a forgotten password.
2) Choose to answer one of your security questions OR to receive a text or voice message containing a one-time-password.
3) Answer the question, or enter the one-time password.
4) Enter a new password.

Forgotten Password



Forgotten Username

If you’ve forgotten your Username, click the Lookup Username link on the login screen.



1) Enter the information to identify yourself.

NOTE:  You must either provide your 7-digit Student ID or have previously provided your Social Security Number.  If you are unable to use either of these
options, contact the Help Desk for assistance at 925-229-6888 or helpdesk@4cd.edu.

2)  Click OK to receive your Username.

Forgotten Username

mailto:helpdesk@4cd.edu


Change (Reset) Password

If you know your password and would like to change it, click the Change Password link on the 
login screen.

Password Complexity Rules
• Must be at least 8 characters long
• Must have at least 1 lowercase character
• Must have at least 1 uppercase character
• Must have at least 1 numeric character



1) Enter your username.  
2) Enter your current Password.  
3) Choose a new Password.

Change (Reset) Password

Password Complexity Rules
• Must be at least 8 characters long
• Must have at least 1 lowercase character
• Must have at least 1 uppercase character
• Must have at least 1 numeric character



Manage your Security Questions and Phone Numbers

If you wish to change your security questions or add a phone number, start by selecting the Settings tile 
within InSite.  (If you personalized your display, the Settings tile might be in a different location for you.)

Then click on the “Password Recovery 
Options” link in the Settings menu.



Manage your Security Questions and Phone Numbers

1) Click on the Challenge Questions link

2) Click on “Change my answers” to change your answers, or “Clear my answers” to clear them and to be prompted again upon your 
next login.



Manage your Security Questions and Phone Numbers

1) Click on the “Registered Phones” link.

2) Click on “Remove” to remove a phone number, or “Add new phone” to add additional numbers.



For further assistance with your InSite 
User Account, please contact our Help Desk

925-229-6888 or helpdesk@4cd.edu

Thank You

mailto:helpdesk@4cd.edu
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Welcome!  

Welcome to Diablo Valley College from your international student counseling team, Matt Munday 
and Maria Dawson!  The counseling department, along with all staff and faculty at DVC are here 
to help you find success and work toward your educational goals. 
The information provided here is separated into a number of different areas and topics which 
should cover many of the most common questions and challenges. Information, rules, and 
policies can often change, and it is a good idea to meet with a counselor regularly and at least 
once per semester. 

Printed copies of this shouldn’t be relied on to be completely up to date, as only the online 
document is regularly updated and current.  

Find current version at this link: https://tinyurl.com/usfpon5 

Before Arrival: Your Foundation 

You will want to work with our International Student Office regularly. If you have any questions or 
concerns about travel, passports, I-20’s, Visas, Health Insurance, or preparing to arrive at Diablo 
Valley College (DVC), you will want to check in with their office: iso@dvc.edu.  

As part of the admissions process you will take or have already taken the online international 
student orientation which will provide you with a great deal of information and walk you through 
the steps of creating your educational plan and choosing your first courses. Included in this guide 
are some additional resources that can help in determining how to select courses and register for 
classes especially in your first semester.  

Where do I access my DVC InSite Portal? 

InSite is your portal tol DVC services including your education plan. Each InSite tile represents a 
menu or service. To access and create/update your education plan select the Plan-Progress tile. 

What if I lost my password for InSite? 

Your password is your 6 digit birthday MMDDYY. If you are still having trouble logging in, contact 
our IT department here.  Additional information for correcting issues with InSite can be found 
through DVC Welcome Services. 

Who can I contact with questions? (Always include your student ID number in any emails.) 

1. DVC Admissions (admissions@dvc.edu):  Questions about registration dates, submitting 
transcripts, clearing prerequisite courses, priority registration, etc.  

2. DVC Assessment Office (assessmentcenter@dvc.edu): Questions about assessment 
3. DVC International Student Office (iso@dvc.edu): Questions about passports, 

immigration, visas, I-20, travel, check-in sessions, etc.  
4. DVC Cashier’s Office: Questions about payments, fees, tuition 

What else should I do to prepare? 

Before leaving your country, I would recommend requesting 2-3 official copies of your high school 
transcripts (translated if possible). You may need these to clear math prerequisites at DVC. You 
will also need them when you get accepted to the university. These documents can also 
demonstrate the UC requirement of proficiency in a language other than English for IGETC.  

https://tinyurl.com/usfpon5
https://tinyurl.com/usfpon5
http://www.4cd.edu/insite/default.aspx
http://www.4cd.edu/insite/contact.aspx
http://www.dvc.edu/welcomeservices
mailto:admissions@dvc.edu
mailto:assessmentcenter@dvc.edu
mailto:isas@dvc.edu
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Educational Plans, Registration, & Navigating InSite 

How do I create my educational plan? 

Your educational plan is both a planning and registration tool for all your courses here at DVC. 
Information on creating your educational plan is provided in the online international student 
orientation but if you need additional support, there is a good instructional video which offers a 
Step by Step Guide on Creating Your 2 Semester Education Plan. Other helpful videos are 
available in the DVC Counseling Video Library. It is a good idea to put some courses into your 
plan early so that your registration date is not delayed. Any courses that you put into your 
education plan can be changed later and you should meet with a counselor once you arrive or the 
semester begins to accurately and efficiently plan out your courses. Information on choosing 
courses for your major is presented in the next section. Additional support for creating your 
educational plan can be found through Welcome Services. 

What if I choose the wrong courses or put the wrong courses into the educational plan? 

Don’t worry. You can always make changes before the semester begins and you won’t be 
charged for courses until after the 2nd week of the semester. Putting the courses into your 
educational plan is the first step in getting registered and when you meet with a counselor upon 
arrival, we can help you make the necessary changes, add, or drop courses based on your goals. 
It is important to review and know all of the dates and deadlines for dropping courses and for 
getting refunds.  

What if the courses I want are already full? 

If the course has a waitlist, you will want to sign up for the waitlist. If space opens up and you are 
on the waitlist, you will be notified when a space becomes available. On the first day of the 
semester, you will want to show up in person to any courses you are still hoping to add. If the 
course is online you can email the instructor on record to express interest in adding the course 
section. Many students add and drop courses in the first couple weeks of the semester so spots 
often become available. Students can check the important dates to find out when the last day is to 
add, drop, or get a refund.   

When do I need to pay my tuition? 

Technically, you don’t have to pay until you intend to register for courses in the following term. For 
example, if you are taking courses in the fall, you don’t have to pay for your tuition until you want 
to sign up for your spring courses. However, you will need to follow deadlines for paying for your 
student health insurance on time. You can of course pay earlier and it is important to know all of 
the dates and deadlines for dropping courses and for getting refunds. You will want to pay your 
tuition before your registration date to avoid any possible delays in signing up for courses and pay 
your student insurance fee early. Students who have signed up for summer classes can also sign 
up for fall before paying their summer tuition without issue.  

What if I lost my password for InSite? 

Your password is your 6 digit birthday MMDDYY. If you are still having trouble logging in, contact 
our IT department here.  

Should I choose the courses listed on InSite under “My progress”? 

No. The “My progress” area of InSite should not be relied on for the most accurate information as 
it does not reflect transfer requirements. It is best to choose the courses recommended by your 
counselor which will depend on your transfer goals, math and English placement, and other 
factors.  

https://tinyurl.com/usfpon5
https://www.youtube.com/watch?v=9qRHfL3JpUQ
https://www.dvc.edu/enrollment/counseling/videolibrary.html
http://www.dvc.edu/welcomeservices
http://www.dvc.edu/communication/calendars/index.html
https://www.dvc.edu/communication/calendars/
http://www.dvc.edu/communication/calendars/index.html
http://www.4cd.edu/insite/contact.aspx
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What if my major listed on InSite is wrong? 

You can change your major at DVC as many times as you like. In general, the major listed on 
InSite will in no way prevent you from signing up for courses that may be for a new major and 
won’t have any impact on transfer. Your major that is listed on InSite in no way will limit your 
ability to change majors or apply for a different major when you submit your transfer applications 
to the university. To officially change your major at DVC, you can update your major through the 
‘Plan-Progress’ tile in InSite. 

What if I don’t know my major yet? 

Don’t worry. There is plenty of time and we can still help you in choosing courses that will help 
you work toward transfer and others that are designed to help you think about your identity, clarify 
your goals, and research various interests, majors, and careers. Some good courses to choose to 
help you think about your major and goals are Counseling 120: Student Success or Career 110: 
Career & Life Planning (But not both). Talk to a counselor for more information and to best 
prepare for transfer. You can also review additional course recommendations under “Unsure of 
Major: in the Choosing Your First Term Classes section 
 

https://tinyurl.com/usfpon5
https://docs.google.com/document/d/1WY_lyTWY6pOy-kNBJrpaa8CX3eTAswT8kUIMvUHSQQQ/edit#heading=h.e94iptrivkvi
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English & English Placement 

All students at DVC, including U.S. students, will take the guided self-placement in order to 
determine the most appropriate level of English and math that a student should begin with in 
order to start with a strong foundation.  

The guided self-placement can be taken while you are still in your home country and will allow 
you to sign up for English 122 (First-Year College Composition and Reading), English 122AL 
(First-Year College English for Multilingual Students), or any of the prerequisite and foundational 
English or ESL courses. 

What English course should I sign up for on my registration date? 

After completing the guided self placement, you will have the option to take English 122, 
122L, or 122AL   Students can still choose to take courses such as English 117 or ESL 117A etc. 
but all international students will have the option of starting with English 122, 122L, or 122AL in 
their first semester.  

What’s the difference between English 122, English 122L, & English 122AL? 

All variations of English 122 are at the same English level and satisfy the 1st semester English 
requirement for the university. English 122 is a 3-unit class. English 122L is a 5-unit class with 2 
units of support built in. English 122AL is a 5-unit class with 2 units of support built in and is 
designed specifically for multilingual students. Out of the five units, only 3 are counted toward the 
60 needed to transfer.  

What’s the difference between English 123 or 126? 

Engl 123 and 126 are 2nd semester English composition courses. Both courses are at the same 
English level and just focus their reading and writing in different areas and subjects. One is not 
necessarily harder or better than the other. English 123 (Critical Thinking: Composition and 
Literature) uses literature as the primary texts (short fiction, poetry, drama) and English 126 
(Critical Thinking: The Shaping of Meaning in Language) uses argument-based writings often 
based on logic and facts. Students may take a different critical thinking course in lieu of English 
123 or 126 (Check IGETC)  but taking the English 123 or 126 is the most universally acceptable 
course and the best way to ensure that you don’t have to take a 3rd writing course after transfer 
or in preparation for graduate programs.     

What’s the difference between English 116, 117, 118, and ESL 117A? 

All of the courses are at the level just below our college-level English course, English 122. They 
can help you prepare for Engl 122 and improve your English writing, reading, and speaking skills.  

• ESL 117A: 5 credits & UC-transferable. Combined reading and writing.   

• English 117: 5 credits. Not UC-transferable. Combined reading and writing. 

• English 116 & 118: 3 credits each. Not UC-transferable. Separated reading and writing 
and must be taken together. 

What if I have more questions about assessment/placement? 

Visit the FAQ area of the DVC Assessment Center. You can also contact them with any questions 
at assessmentcenter@dvc.edu. 
 

https://tinyurl.com/usfpon5
https://www.dvc.edu/enrollment/assessment/index.html
http://www.dvc.edu/enrollment/assessment/faq.html
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Math & Math Placement 

All international students at DVC will take the guided self-placement in order to determine the 
most appropriate level of math and English that a student should begin with in order to start with a 
strong foundation (exceptions explained below).  

It is important to know that the math classes you will take will depend on the major and transfer 
universities you choose.  It is best to speak with a counselor soon after arriving in the U.S. to 
discuss all of your options and plans. Suggested courses are listed in the Choosing Your First 
Semester Classes section.  

Do I have to take math my first semester? 

No. However, it is best to talk with a counselor once you arrive to talk about your major, transfer 
plan, and time at DVC. Taking math your first semester may save you time depending on your 
goals and major. Remember, even if classes are full by the time you arrive or classes start, 
students continue to add and drop classes through the first weeks of the semester.  

What math classes do I need for my major? 

If you are studying majors like Economics, Business, Computer Science, Engineering, 
Architecture, Biology, Chemistry, Actuarial Science, Data Science, Math, or Statistics, you will 
want to get cleared and register for Math 192 (Calculus) depending on your previous math 
experience from high school 

If you are studying majors like Art, Communications, Media Studies, Sociology, Chinese, 
Japanese, English, Political Science, Global Studies, or Psychology you will want to register for 
Math 142 (Statistics) depending on your previous math experience from high school 

How do I get cleared to register in a higher level math (Math 191: Precalculus or Math 192: 
Calculus)? 

• If you have A-level, O-level, or AP exam scores, you should submit them using the 
Prerequisite Clearance Request form through Admissions & Records.  

• If you have taken and passed calculus or pre-calculus in high school (and it states “pre-
calculus” or “calculus” on your high school transcript), submit an English version of your 
using the Prerequisite Clearance Request form through Admissions & Records. 

• If you have taken and passed calculus or pre-calculus in high school (and it says “Math” 
on your high school transcript), submit an English version of your transcript along with a 
detailed course syllabus or a letter from your high school math instructor explaining the 
content of the course. Submit this information using the Prerequisite Clearance Request 
form through Admissions & Records. 

Where can I find the list of all of the math courses and the order they are taken in?   

It can be found here.  
 

https://tinyurl.com/usfpon5
https://www.dvc.edu/enrollment/assessment/index.html
https://www.dvc.edu/enrollment/admissions-records/index.html
https://www.dvc.edu/enrollment/admissions-records/index.html
https://www.dvc.edu/enrollment/admissions-records/index.html
http://www.dvc.edu/academics/departments/math/flowchart.html
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Courses & Credits From Other Colleges Universities 

If you have taken courses from other colleges or universities, it is important to discuss this with a 
counselor in your first semester to avoid any issues. As in all cases, the counselors are here to 
help you avoid spending any unnecessary time or money and to help you move toward your goals 
as efficiently as possible.  

What should I do if I took courses at another college in the U.S.? 

You should request that copies from your previous college or university be sent to the DVC 
Admissions & Records Office. Once they have been received, you should request an appointment 
through the Counseling Office “with an evaluation” so that we can help you figure out what 
requirements those credits may have met, what courses can transfer, and what the impact of 
those previous courses and grades may have on your transfer plans. 

What should I do if I took courses at another college outside of the U.S.? 

If your goal is to transfer, you should try to set up a meeting with one of the campus 
representatives that visit DVC to talk about your previous courses and credits. DVC cannot 
confirm which courses and credits the next university might accept from colleges and universities 
outside of the United States. If you are interested in transferring to UC Berkeley, you can set up 
an appointment with UCB Transfer Admissions to review your foreign coursework. 

If I took courses and credits outside of the U.S., do I need to have the transcripts 
translated or evaluated? 

No. Each university will review your coursework that you completed outside of the United States 
on a case-by-case and school-by-school basis. The only time you would want to have your 
transcripts translated or evaluated is if you are hoping to apply any of the credits to a DVC 
Associate degree. Talk with a counselor before going through the process to make sure it would 
be the most appropriate step given your goal and to avoid spending money unnecessarily. If you 
are going to have your transcripts evaluated and translated, you will want to work with any 
approved credential evaluation service. 

Could the courses I took before DVC have an impact on transfer? 

Yes. If you went to a college or university before DVC, those credits would be evaluated and 
considered as part of your complete transfer application. Transfer Universities will often take your 
most recent academic performance into higher consideration.  

Do I have to tell DVC or the university that I went to another college? 

Yes. Both DVC and the universities expect students to be honest and reveal all previous colleges 
and coursework. Students who are found to have hidden or who have been dishonest about 
previous university coursework, risk having their admission cancelled or being dismissed from the 
university. 

What if I have a degree from my country? 

If you already have a BA/BS degree from your country, you should talk with a counselor 
immediately. The majority of universities do not allow students to pursue a 2nd bachelor’s degree 
and it is highly recommended to meet with college representatives to discuss admissions 
requirements for Master’s degree programs as soon as possible. Planning early can help save a 
great deal of time, money, and avoiding taking unnecessary courses.  

https://tinyurl.com/usfpon5
https://www.dvc.edu/enrollment/counseling/
http://transfers.berkeley.edu/admissionadvising/
http://www.naces.org/
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Choosing Your First Term Classes 

As a general rule, in the first semester I recommend that you avoid too many courses for your 
major (depending on the major), and focus on mastering English, adjusting to teaching and 
cultural differences, and exploring your interests. In the first semester, the most important thing is 
to get comfortable and familiar in your new surroundings.  

You will notice that it is always advised that you start with English in your first semester, this 
provides a good foundation going forward. The order that the courses are listed are my order of 
priority or recommendation for each major.  

Actuarial Mathematics (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3, 4, or 5 (Check IGETC section for information) 

Architecture (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Architecture 120 - 3 credits 

• Architecture 130 - 3 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• Math 192 or highest course based on placement - 5 credits 

• IGETC: Any courses from areas 3, 4, or 5 (Check IGETC section for information) 
 

Business (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3 or 5 (Check IGETC section for information) 

Chemistry or Chemical Engineering (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Chemistry 108 (If no prior chemistry experience) - 5 credits OR 

• Chemistry 120 (if prior high school chem and after chemistry placement exam) - 5 credits 

• IGETC: Any courses from areas 3 or 4 (Check IGETC section for information) 

Computer Science (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Physics 129 (unless you took & passed physics in high school) 4 credits OR 

• Physics 130 (if prior high school physics - submit high school transcript using the 
Prerequisite Clearance Request form through Admissions & Records) - 4 credits 

• Comsc 110: Intro to Programming - 4 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3, 4, or 5 (Check IGETC section for information) 

 

https://tinyurl.com/usfpon5
https://www.dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
https://www.dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
https://www.dvc.edu/enrollment/assessment/assessments/chemistry.html
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
https://www.dvc.edu/enrollment/admissions-records/index.html
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
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Economics (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3 or 5 (Check IGETC section for information) 

Any Engineering (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Possibly chemistry depending on which engineering - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any 1 course from areas 3 or 4 (Check IGETC section for information) 

Math/Statistics (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 192 or highest course based on placement - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3 or 5 (Check IGETC section for information) 

Psychology (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 142 - 4 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3 or 5 (Check IGETC section for information) 

Political Science/Peace & Conflict (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Math 142 - 4 credits 

• Counseling 120: Student Success for International Students - 3 credits 

• IGETC: Any courses from areas 3 or 5 (Check IGETC section for information) 

Unsure of Major (Combination of 12-16 credits from the list below) 

• English (check course levels in English section) - 5 credits 

• Counseling 120: Student Success for International Students - 3 credits OR 

• Career 110: Career & Life Planning - 3 credits 
*You should only take either Counseling 120 or Career 110 but not both 

• IGETC: Any courses from areas 3, 4, or 5 (Check IGETC section for information) 
 

Where should I go to learn more about choosing classes/GE/ Math & English? 

Check out our most recent videos on YouTube on topics including: Choosing Classes, 
understanding Math and English choices, General Education, and Transfer!   

Munday’s Check-In: Videos for International Students at DVC 

https://tinyurl.com/usfpon5
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
http://dvc.edu/enrollment/counseling/pdfs/DVC%20IGETC%202020%202021%20booklet%20fillable.pdf
https://www.youtube.com/channel/UCMs0YMgnlMxnppYGq4rYwKQ/


INTERNATIONAL STUDENT WELCOME PACKET: 
TRANSFER STUDENTS 

Pre-Arrival Checklist 

I-20 SEVIS RECORD TRANSFER 

☐ Give your current international student office a copy of your acceptance letter and discuss your plans 
to transfer to DVC. 

☐ Request your SEVIS record be transferred to DVC if applicable.  

ORIENTATION AND PLANNING 

☐ Complete online orientation.   

☐   Complete your Student Education Plan.   

☐ Complete the guided self-placement (see directions on page 2). 

☐ Confirm attendance at mandatory in-person orientation  (https://forms.gle/qJsWNarvf7KWoBC8A ). 

☐ Visit the International Student Office website for resources and information about DVC. 
 

ACADEMICS AND CLASS REGISTRATION 

☐ Review the DVC International Student Counseling Welcome Guide. 

☐ Recommended:  Get a copy of your official high school transcripts for placement and course 
evaluation.  

☐ Register for classes BEFORE you arrive. 

 

Visit the Counseling Center Video Library for additional resources and support:  

PREPARE FOR ARRIVAL 

☐ Make flight and ground transportation arrangements if necessary. 

☐ Review the International Student Handbook.  

☐ Find housing ( https://www.dvc.edu/international/resources/housing.html). 

☐ Find us on Social Media  

• Facebook: @dvciso 

• Instagram: isoatdv 

 

 

 

 

 

 

 

http://web.dvc.edu/International/index.asp
https://www.youtube.com/watch?v=OZo8WmWocwQ&t=82s
https://forms.gle/qJsWNarvf7KWoBC8A
http://www.dvc.edu/international
https://www.dvc.edu/enrollment/counseling/videolibrary.html
https://www.dvc.edu/international/resources/handbooks.html
https://www.dvc.edu/international/resources/housing.html
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Guided Self-Placement Directions 

 
Step 1: Go to DVC’s Assessment Center Website            

 https://www.dvc.edu/enrollment/assessment/index.html 
 

Step 2: Click “Additional Options” under Online Placement Process 

 

 
 

 
 
 

 

 

Step 3: 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

Click “Guided Self-Placement” icon to complete placement questionnaire  

 

 
 

 
 
 

 

Step 4: 

 
Login to InSite portal using your DVC Username and Password 
 

 

 

https://www.dvc.edu/enrollment/assessment/index.html


INTERNATIONAL STUDENT WELCOME PACKET: 
NEW STUDENTS 

Pre-Arrival Checklist 

I-20 SEVIS RECORD  

☐ Pay $350 I-20 SEVIS at least three days before visa interview                                                                                                                          

☐ Schedule visa interview at the nearest US embassy or consulate. Visit Study in the States for more 
information related to preparing for your visa. 

☐ Email International Student Office when you get your visa ( iso@dvc.edu ) 

ORIENTATION AND PLANNING 

☐ Complete online orientation   

☐   Complete your Student Education Plan   

☐ Complete the guided self-placement (see directions on page 2) 

☐ Confirm attendance at mandatory in-person orientation  (https://forms.gle/qJsWNarvf7KWoBC8A ) 

☐ Visit the International Student Office website for resources and information about DVC () 
 

ACADEMICS AND CLASS REGISTRATION 

☐ Review the DVC International Student Counseling Welcome Guide 

☐ Recommended:  Get a copy of your offical high school transcripts for placement and course 
evaluation  

☐ Register for classes BEFORE you arrive  

 

Visit the Counseling Center Video Library for additional resources and support:  

PREPARE FOR ARRIVAL 

☐ Make flight and ground transportation arrangements 

☐ Review the International Student Handbook  

☐ Find housing ( https://www.dvc.edu/international/resources/housing.html) 

 

☐ Find us on Social Media  

• Facebook: @dvciso 

• Instagram: isoatdv 

 

 

 

 

https://www.fmjfee.com/i901fee/index.html
https://studyinthestates.dhs.gov/2018/08/students-prepare-your-visa-interview
mailto:iso@dvc.edu
http://web.dvc.edu/International/index.asp
https://www.youtube.com/watch?v=OZo8WmWocwQ&t=82s
https://forms.gle/qJsWNarvf7KWoBC8A
http://www.dvc.edu/international
https://www.dvc.edu/enrollment/counseling/videolibrary.html
https://www.dvc.edu/international/resources/handbooks.html
https://www.dvc.edu/international/resources/housing.html
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Guided Self-Placement Directions 

 
Step 1: Go to DVC’s Assessment Center Website:            

 https://www.dvc.edu/enrollment/assessment/index.html 
 

Step 2: Click “Additional Options” under Online Placement Process 

 

 
 

 
 
 

 

 

Step 3: 

 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

Click “Guided Self-Placement” icon to complete placement questionnaire  

 

 
 

 

 
 

 

Step 4: 

 

Login to InSite portal using your DVC Username and Password 
 

 

https://www.dvc.edu/enrollment/assessment/index.html


INTERNATIONAL STUDENT WELCOME PACKET: 
BRIDGE STUDENTS 

Pre-Arrival Checklist 

I-20 SEVIS RECORD  

☐ Pay $350 I-20 SEVIS at least three days before visa interview.                                                                                                                          

☐ Schedule visa interview at the nearest US embassy or consulate. Visit Study in the States for more 
information related to preparing for your visa. 

☐ Email International Student Office when you get your visa ( iso@dvc.edu ). 

ORIENTATION AND PLANNING 

☐ Complete online orientation.   

☐ Complete the guided self-placement (see directions on page 2). 

☐ Visit the International Student Office website for resources and information about DVC.  
 

ACADEMICS AND CLASS REGISTRATION 

☐ Review the DVC International Student Counseling Welcome Guide. 

☐ Recommended:  Get a copy of your official high school transcripts for placement and course 
evaluation.  

☐ Register for classes BEFORE you arrive.  

 

Visit the Counseling Center Video Library for additional resources and support. 

PREPARE FOR ARRIVAL 

☐ Make flight and ground transportation arrangements. 

☐ Review the International Student Handbook. 

☐ Find housing ( https://www.dvc.edu/international/resources/housing.html). 

 

☐ Find us on Social Media:  

• Facebook: @dvciso 

• Instagram: isoatdv 

 

 

 

 

 

 

 

https://www.fmjfee.com/i901fee/index.html
https://studyinthestates.dhs.gov/2018/08/students-prepare-your-visa-interview
mailto:iso@dvc.edu
http://web.dvc.edu/International/index.asp
http://www.dvc.edu/international
https://www.dvc.edu/enrollment/counseling/videolibrary.html
https://www.dvc.edu/international/resources/handbooks.html
https://www.dvc.edu/international/resources/housing.html
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Guided Self-Placement Directions 

 
Step 1: Go to DVC’s Assessment Center Website:            

 https://www.dvc.edu/enrollment/assessment/index.html 
 

Step 2: Click “Additional Options” under Online Placement Process 

 

 
 

 
 
 

 

 

Step 3: 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

Click “Guided Self-Placement” icon to complete placement questionnaire  

 

 
 

 
 
 

 

Step 4: 

 
Login to InSite portal using your DVC Username and Password 
 

 

https://www.dvc.edu/enrollment/assessment/index.html
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Diablo Valley College Tuition Fee Payments 
 
 

Tuition and fees are paid to DVC each term. These fees can be paid three different ways: 

1) Online through your DVC InSite Student Portal with a credit card 

2) Wire Transfer 

Western Union wire transfer  Information on wiring payments for tuition, fees and insurance.  

GEOSWIFT  Wire transfers information for students from China through Western Union. 

3) Cash or check at the DVC cashier’s office located on the first floor of the first floor of the Student Services 

Center.  

 

Once you register for classes, an invoice is created for you. This information can be found in your DVC InSite 

Portal (see directions below). Fees are due at the time of registration.  If fees are not paid by the end of the 

first month of the semester, a hold will be placed on your account preventing you from registering for classes 

for the following term. 

 

The mandatory health insurance required for all students studying in the United States is due no later than 

the second Friday of the semester. If the insurance is not paid, a hold will be placed on your account 

preventing you from registering for classes for the following term. NOTE: If you are studying outside the US, 

you are not required to pay the health insurance fee. 

 

• General Tuition and Fees information click here.  

 

 

Accessing your InSite Portal to Pay Tuition Fees 
 
Step 1: Visit www.dvc.edu. Click the Insite link at the top of the page. 
 
 
 
 
 
 
 
 
 
 

https://student.globalpay.wu.com/geo-buyer/dvc#!/
https://www.dvc.edu/international/pdfs/China-payments-GpfS.pdf
https://www.dvc.edu/enrollment/admissions-records/fees.html#:~:text=The%20current%20enrollment%20fee%20for,es)%20after%20the%20refund%20deadline.
http://www.dvc.edu/
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Step 2: Login to InSite using your DVC username and password. 
 
Step 3: Click the Payment tile.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4: Click Make a Payment 
 

 
 
 
 
Step 5: Pay your fees using a Visa or MasterCard. DVC only accepts Visa and MasterCard. If you are not able to 
pay with a Visa or Mastercard, please see the wire transfer information at the top of the first page of this 
document. 
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 International Student Office (ISO) 
 Diablo Valley College  

Address: 321 Golf Club Rd.  
SSC 264, Pleasant Hill, CA 94523 
Email: ISO@dvc.edu 
Tel: 925-969-2196 
Fax: 925-691-9503 

Dear DVC Transfer Student, 

Congratulations on your admission to Diablo Valley College for spring term 2021. Spring term classes begin 01/25/2021. 
Orientation is scheduled for 01/21/2021. 

You should have received your formal acceptance email from DVC recently. Please refer to that email for more 
information about registering for classes and other details to help you prepare for your arrival to DVC. As a transfer 
student, you must request your current school to transfer your SEVIS record to Diablo Valley College. Please provide a 
copy of this letter and your acceptance email from DVC  to your current school’s International Student Office and/or 
Designated School Official. 

Diablo Valley College does not use transfer forms. We do not accept SEVIS records that are not in ACTIVE status. Please 
submit this email to your current school's international office and ask them to release or transfer your current SEVIS 
I-20 record to Diablo Valley College SEVIS Code: SFR214F01867000. 

After your current/previous school has transferred your SEVIS I-20 record to DVC, we will be able to issue DVC I-20 and 
we will let you know by email when it is ready.  

If you would like to have your credit transferred, you should request official transcripts from your current school /
previous school and submit those to the DVC Admissions and Records Office for evaluation. You can wait until the end of 
your current term to do this. 

If you have any questions about your I-20 transfer to Diablo Valley College, please do not hesitate to contact us at 
iso@dvc.edu. Please include your complete name, date of birth and student ID in your email. We look forward to 
welcoming you at Diablo Valley College.  

Sincerely, 

Sara Proctor
International Education Coordinator
International Student Office 
Diablo Valley College 
iso@dvc.edu 

mailto:ISAS@dvc.edu
mailto:iso@dvc.edu


 International Student Office (ISO)  Diablo Valley College  

S:\Admissions 

Address: 321 Golf Club Rd.  SSC 
264, Pleasant Hill, CA 94523 
Email: ISO@dvc.edu
Tel: 925-969-2196 
Fax: 925-691-9503 

F-1 Transfer-In Verification Form

Instructions: This form is required for students who intend to transfer to Diablo Valley College from another U.S. school. 
Student: Please complete Section 1 and ask the international student advisor at your current school to complete Section 
2. Please email the completed form to intlapp@dvc.edu. DVC will issue your I-20 after reviewing the information and
receiving your SEVIS record transferred from your current school.

SECTION 1: To Be Completed by Student 

DVC ID Number: 

Family Name: First Name: 

Date of Birth: SEVIS Number: 

U.S. Address: 

Email Address: Phone Number: 

“I hereby authorize the release of the information requested below to Diablo Valley College.” 

Signature: Today’s Date: 

School Name: Diablo Valley College | SEVIS School Code: SFR214F01867000 
*DVC only accepts SEVIS records in Active status. We do not accept Completed or Terminated records* 

SECTION 2: To Be Completed by International Student Advisor at Current School 

Name of Institution: 

Address: 

Type of Program:  Language Program  Undergraduate  Graduate Other: 

Start Date: Last Date Attended: 

Student is in good standing and is/has been pursuing a full-course of study:  Yes  No (comment needed below) 

Comment (any relevant disciplinary or financial issues/concerns): 

Authorized for RCL: Yes - reason:  From  To  No 

Authorized for Practical Training:  CPT  OPT  N/A  From  To 

SEVIS Release Date: 

School Stamp / Seal Here (optional) Advisor's Name:

Signature: 

Title:  Today’s Date: 

mailto:ISAS@dvc.edu
mailto:intlapp@dvc.edu
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